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during the 
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User information

A high quality cloth is integrated into your chosen screen. In view of optimal quality we have chosen a high technology 
production process in which every step of the production is strictly selected. By way of automation, permanent checks, 
laboratory tests and finely detailed after-care, nothing is left to chance. This allows us to guarantee the resistance as well as  
the strength and durability of the colours of your screen for many years to come.

Starting with a completely pigmented poly-acryl material, which gives it its exceptional quality, our screens have the advantage 
of total monitoring during the production process. In spite of all this there may be small irregularities in your screen that 
are difficult to detect and impossible to avoid. They are inherent in all technical materials butdo not reduce the technical 
presentation and durability of your screen.

Waffling, chalk stripes, small pleats next to the seam or in the middle of the screen or nap can appear. The retailer cannot be  
held responsible for these irregularities.

Cable motor: if broken off, cannot be guaranteed.

These small irregularities have no effect whatsoever on the quality of the screen and do not constitute the screen being  
replaced. However do inform us if you notice any irregularities in colour fastness, decay or resistance, in fact in any of the 
basic characteristics of our 2-year guarantee.

Wave forming or wrinkle forming
All technical materials can display 
these symptoms in the middle of  
a canvas. They are especially  
noticeable with backlight through 
the difference in light reflection.

Wave forming
Next to the seams, caused by the 
unavoidable tension difference in 
rolling up.

Fold stripes/ chalk stripes
A fold caused during the  
manufacture, can show a darker  
stripe by light reflection. This is 
mostly noticeable in lighter  
coloured blinds.


